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summary

raising $600k to achieve $1M ARR in 6 months

28k users, 10k+ family law professionals, $25k MRR

target market replenishes every year &
COVID-19 dramatically increasing demand

seasoned team of 15 - over 200+ years of experience

‘f’f‘supportpay supportpay.com



watch 3 min pitch

“It's Amazing! | don't have to

call, text, email & nag him to
pay his share.
He finally understands how

expensive his kids really are!”

Tracy )

https.//youtu.be/WALyUPcztvc

’%‘SUDDOFT pay supportpay.com


https://youtu.be/WALyUPcztvc

key highlights

SupportPay eliminates child support conflict We provide a certified history and complete This saves parentsvaluable time &
by providing both parents with a single transparency into child expenses while money, allowing them to focus on
platformto manage all of their child support, meeting the compliance requirements what matters most:
alimony and child expenses required by state and federal law their kids

INDUSTRY

FinTech/ Financial Services, P2P Payments, Legal tech, family law, parenting, SaaS, Consumer Tech

MARKET SIZE
US: 55 Million Parents Exchange More Than $200 Billion Annually

TRACTION

28K + customers, 1,600+ paid users, $25k MRR, $72.3M in child support managed, revenue &
proven product / market fit

TARGET CUSTOMER

Parents who live apart




widespread problem

55 million parents living apart

Exchanging more than

$200 billion annually

In child expenses and child support/alimony

The Market Continues to Grow:
1.2 Million New Cases / Yr

Child support cases filed every year, est.

Unfortunately, there has been no standard way for parents to manage this directly with each other.
Worldwide, 298 million parents live apart and exchange $900 billion in child support/alimony every vear.



a child support order includes additional expenses

0 Base Support

PETITIONER/PLAINTIFF: Mom CASE NUMBER.
RESPONDENT/DEFENDANT: Dad VBSTUFUVIELSF
OTHER PARENT: Step-Parent

a Additional Expenses

[¥] mandatory additional child support

oyment or reasonably necessary job training
% oftotal or [ 900 per month
Boftotal or 1 § per month
%oftotal or [ § per month
d) 1" Costs to be paid as follows (specify):

CHILD SUPPORT INFORMATION AND ORDER ATTACHMENT
Findings and Order After Hearing (form FL-340) [_] Judgment (form FL-180)

[ Restraining Order After Hearing (CLETS-OAH)(form DV-130)

[ other (specify):

FEETESIWT eERRuEER. e IEINNNTRERSS S
Income Gross monthly
a. Each parent's monthly income is as follows: _ income
Petitioner/plaintiff. § 10000
Respondent/defendant
Other parent
b. Imputation of income. The court finds thatthe [__1 petitioner/plaintiff [ re ||

b IMpUETON O Coe. The COUTT NS At te L1 FRlaHatg: HePRaiaT—=1>*"7é&pondent/defendant

>, Mandatory additional child support
£asonable Lninsired baalth casts for the children
% of total or [ §200
MEDICAL % oftotal or 18
%oftotal or (18
(d) 1 Costs to be paid as follows (specify):
1. [ Additional child support
Costs related to the educational or other special needs of the children
(@) [¥] Petitionerfplaintiff must pay: 100 % oftotal or [ ] g 1000 E D U CATI O N
RESPONDENTOEF ENDANT: Dad
OTHER PARENT Sran-Farart

v ver v nas vaboul POTETh ue Mt u RS NTBUAE TG
[¥] children of this relationship
a. Number of children who are the §
b. Approximate percentage of time 35%

TIME

Hardships
Hardships

Hardships for the following have been allowed in calculating child support:
Petitioner/ Respondent/ Approximate ending time
plaintiff defendar Other parent for hardship
a. ] Other minor children: = S s
b. [ Extraordinary medical expenses: $ $ $
c. [ catastrophic losses: $ s $
THE COURT ORDERS
5 [ ] Low-income adjustment
a. [ The low-income adjustment applies.
b. [ The low-income adjustment does not apply because (specify reasons)

11. Other orders (speci
Ere Extra Curric

il ADDITIONAL

[ child support
a. Base child support
Petitioner/plaintiff | Respondent/defendant [__] Other parent must pay child support beginni
and continuing until further order of the court, or until the child marries, dies, is emancipated, rea
occurs first, as follows:

Payable to (name)

coverage for the child after the child attains the age when the chid is no longer considered eligible for coverage as a dependent
under the insurance contract, if the child is incapable of self-sustaining employment because of a physically or mentally
disabling injury, illness, or condition and is chiefly dependent upon the parent providing health insurance for support and
maintenance.
b. ] Health insurance is not available to the [__] petitioner/plaintifft [ respondent/defendant [ other parent
at a reasonable cost at this time.
c. [ The party providing coverage must assign the right of reimbursement to the other party.

Eamnings assignment

An eamings assignment order is issued. Note: The payor of child support is responsible for the payment of support directly to the
recipient until support payments are deducted from the payor's wages and for payment of any support not paid by the assignment
In the event that there is a contract between a party receiving support and a private child support collector, the party ordered to pay
support must pay the fee charged by the private child support collector. This fee must not exceed 33 1/3 percent of the total amount
of past due support nor may it exceed 50 percent of any fee charged by the private child support collector. The money judgment
created by this provision is in favor of the private child support collector and the party receiving support, jointly.

Payable [__] onthe 1stof the month 2] one-half on the 1st and one-half on the 15th of the month
other (specify):

10. (] Employment search order (Family Code, § 4505)
Petitioner/plaintiff [__] Respondent/defendant [__] Other parent is ordered to seek employment with the
following terms and conditions:

THIS IS A COURT ORDE!
CHILD SUPPORT INFORMATION AND ORDER ATTACHMENT

THIS IS A COURT ORDER.
CHILD SUPPORT INFORMATION AND ORDER ATTACHMENT

e
‘l
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€ problem: base support is the first step

Set monthly payments sent between parents & thru the state

o Eao
N
CHILD SUPPORT

ORDER
ESTABLISHED

Child Support established
between parents and/ or
by state based on income

and time with children

—5200—

MONTHLY PAYMENT
SCHEDULED

Non-custodial parent
schedules payment or
payment is automatically
withdrawn via wage

garnishment

I_-"J:>I_‘%"=J = u@

STATE PROCESSES
PAYMENT PARENT RECEIVES

PAYMENT

el Slm=naced by No notifications,

the state are processed reminders, history or
invoices available

|:> If base payment is managed by the state



© problem: additional expenses painful for parents & kids

Required by law but no solution to manage the complex process

€ & W U
I_ e _I - @o I_ 9 J
PARENT N ARENT @ Gﬁj\J v Ly" ﬁ_l
O

INCURS EXPENSES =
. §?§ CONTACTED
Example: medical, I_ -J EXPENSES DISCUSSED FoareTi
educational & a aeleonracts Mom & Dad discuss expenses parents may suspend Rl llvADE
childcare expenses AIEI;('II?IEXCSIEKSED Dad for & attempt to resolve any paymen.ts until If parents agree, Dad
payment disputes. agreement is reached. sends payment to
Mom tracks expenses, Mom provides Dad with Both Mom and Dad Mom & both record
calculates balance, & documentation needed to must record & and track payments
document dispute separately

, verify expenses
stores receipts

UNNECESSARY FRICTION AT EVERY STEP for Medical, Education, Child Care, etc.



solution: manage base & additional expenses with supportpay

Reduced conflict, increased payment, more transparency!

l

PARENT ENTERS EXPENSES

| =" \ | ¥
Parent incurs expenses for medical, e J J

educational, childcare, etc

SUPPORTPAY TRACKS &
mo/oR _/ COMMUNICATES WITH O T
< PARENTS ; e
L‘GJ SupportPay keeps a certified A EHTETEVIENE EXPEE,

can dispute & sends
BASE PAYMENT SCHEDULED record of expenses & payments,

Non-custodial parent schedules payment or payment

communicates with both parents

payment is automatically withdrawn via wage

ent & manages disputes
garnisnmen

"%‘SUDDOH pay supportpay.com



supportpay: a parent focused solution

One place for all child support needs to meet compliance requirements while saving time & money

= PAYMENTS
STATUS

Tracks all expenses, payments, Provides online dispute

receipts & docs inasingle management

May 28th, 2020

location
Isabella

Delivers proactive alerts,

notifications & billing

€A0.00

Offers the ability to track N - summaries

manual payments (cash, credit,

D ® e

check) or make online Keeps parents informed with

STATL

payments = 4 certified records that can be used

ddE Pay To e\ pp _&ary

for modifications, court cases &

taxes
portpay.com
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“| now know my
money IS going to
my kids plus | have
a record for court

& taxes!”

Larry J

Divorced Dad of 3




“| am including SupportPay
In all our child support
orders. It gives me

the data | need to
help my clients.”

Michelle A
Divorce Attorney

gsupportpay  supportpay B



how we make money - saas

each parent pays subscription model

19.99 179.99

monthly vearly

+ transaction fees

‘f’f‘supportpay supportpay.com



one brilliant go to market strategy

Q

DIRECT TO PARENT

search
paid ads

press

free public records of divorce data

O Ehe New Hork imes
AR, IAST@GMPANY

S
CHILD SUPPORT DIRECTORY

community to find
resources &
information about child
support (~100k visitors
/ month)

AS SEEN IN:

THE WALL STREET JOURNAL.
HUFFPOST LIVE

I%‘\
FAMILIY LAW REFERRALS

family law professions

other users

NIEERE parenting
TechCrunch FORTUNE



family law channel

professional directory in the order

childsupport directory Q P leamv Claimusting +Addalisting Register Login

1| 5. CHILD SUPPORT

2 5-1. As and for support of the

(OneT ' Six Dollars)

3 | shall pay to Wife the sum of

Seven Hundred

4| monthly g on 10-01-2019, and continuing thereafer

5 The partes acknowledge tha:

childsupport directory Q WP leamv Claimlsting +Addalisting Register Login

6 | Allchild support, as described herin, will o
s —

st of the following events ogeur

Find Child Support Resources

for the minor children
(i) the right to support has not been assigned to the county pursuant to Section 11477

8 (a)  The child attains
s schucleniadl 2 of the Welfare and Institutions Code, and no public assisance application is
What are you looking fo What are you looking for? 10 ®)  Thechilddies, 3 pending.
I ©  Thechidenes 4 ANotice of Rights and i d Information Sheet
Choose a category. 2 forces o the Uni 3 | on Changing a Child Support Order i atached hereto as Exlibit A
13 unde California 6 | 5-3. Father providesthe children with medial and dental nsurance a his own cost, and shall
Location " 7 at reasonabl
15| S
Radius: 50 mi o "

5-4) The parties are hereby ordered to utilize the SupportPay

10151 Results Found (Showing 1-10) Random v

Most Recent Listings

| child support payments and expenses. Each parent shall dow

23 | order, and, with!

Alan Pearlman, Walpole Law
Ltd 616 South Boston Avenue
Tulsa, OK 74119

g, o - | Afsanae A. Gregory C. Abel Patti L.
lorthbrook, <, 918-583-9117 :
= Abbasi 250 Ygnacio Valley Road Abramson

chidren o do s The pares &t

25 | regarding child support and tha

hild support payments and ex;

op, and shall

. 847-205-4383 9 Walnut C K, CA 94596 2% ‘The parties declare that:
11T North Brand Boulevard N 4th Street

Glendale, CA 91202 « (925) 296-6000 Livermore, CA 94550

19 for his or her own subscripti In

request for order regardi 1t andlor child "

1| i)
| 21| support arears, each party shall present recods from SupportPay, which shall be deemmed

\, (818) 241-8500 . (925) 447-3322 |
{ o sermevent acesm )

admissable and presumpively corect.

23 | 5-5. There are no child support arrears. Payments will be made by Husband on the 1* of each
Attorney Attorney Attorney
24 | month. So long as support s timely paid, a wage assignment shall be stayed.
25 [ 5-6. As articulated in California Family Code §4053, it is the understanding of the parties that
26 | they por the minor child , and th
Anne C. Adams Carol L. Adams Robert Alan 27 | obligaton s to suppor:their minor child, and as such, they will each seck, obtin and keep
AT e o A U, Highway 111 Adelman 28 | employment commensurate with their skils, education and experience
el oS el e ooaler 21900 Burbank Boulevard MARITAL SETTLEMENT AGREEMENT Page 11 of 21

\, (818) 715-0015. <, (760) 342-8450 Los Angeles, CA 91367

*§* supportpay supportpay.com



traction & accomplishments

28,000+ 1,600+ ~$24k MRR

customers paid users

$842 $2.400 ~$37 cAC

Average transaction size estimated lifetime value (7-week payback period)
(vs: Venmo: $60 & Zelle: $281)

10,000+ 150+ 100k+

family law professionals in child known instances of supportpay part Average monthly visitorsto
supportdirectory of child support order supportpay.com

Children now get the financial support they deserve from both of their parents




the supportpay leadership team

sheri atwood tom contreras gabe vargas david lorango erika england rick anderson
founder / ceo development customer success marketing family law support

v Symantec. iiLendingClub " ﬁ @

FANDANGO

VERITAS  Google

200+ years of experience Total team size: 11 US & 5 Offshore

94% of employees are divorced or single parents
7‘%"=3upportpay supportpay.com 19 of 20



competitive overview

manual process

Those processes ultimately led to:

A manual,error-prone process that did not provide a

certified record

Disputes, disagreements and conflict in front of the

children

Managing the process manually via spreadsheets, email and

arguing with his or her ex

Thisis very time-consuming and extremely stressful, to say

the least.

closest competitor

C fo?nurll

leord

Set precedent for court ordered apps
Communication Tool — not expenses
Horrible customer reviews

Recent growth equity round & replaced CEO with
investors



financial outlook is compelling

2019 2020 2021 2022 2023 2024

Global Expansion:
298M Parents
exchange $900B in

Users 21k 79k 328k 1.1M 3.3M 9. /M

Paid Users 1k 10k 47k 155k 500k 1.4M

Consumer  $60k  $850k $5.7M  $8.3M  $36.6M  $89M

Family Law $250k  $1.AM  $43M  $9.3M  $20M

child support

globally. Minimal
product
enhancements
needed to capture
global market

revenue

$60k $1.1M | $6.8M | $12.7M | $45.9M | $109M I
—-I

2019

2020 2021 2022 2023 2024



potential exit options

Goal to be an independent venture class business but several other exit options available:

>
accenture

legalzoom ~ AVVO

CONDUENT '}

Legal. Easier.

e e

personal finance / data payment processors

o PayPal
INTUIT. MP\‘*@H“G“

GO gle wepay Clearwater

PPPPPPPP
a CHASE € company

7"%“‘8UDDOI”[ pay supportpay.com



investment opportunity

For this round, SupportPay is seeking a total raise of

$600,000

The funds will deliver $1 million ARR in 6 months.

A proven problem / market fit, revenue and growth



why invest?

only payment platform for parents to manage child support, alimony and
expenses directly with each other K -

dramatically reduces the conflict children are exposed to & increases the
likelihood that children receive the financial assistance they deserve

product market fit is proven, product is available & fully functional
making revenue and growing rapidly

market continues to replenish & grow - new babies & divorce every year

Pummary

COVID-19 isincreasing divorce, registrations & need L '

investment will go directly to market growth - $1M ARR in 6 months



operating plan — with capital investment

U U U U 4 U U b U U U U U U U
Free| 27,757 30,007 34,508 38,649 44,447 48,891 53,781 59,159 65,075 71,582 78,740
" New 2,183 2,386 2,900 3,410 3,791 4,341 4,847 5,387 6,258 7,191 7,976 8,870
S -
3 Paid 1,529 1,857 2,257 2,728 3,252 3,851 4,519 5,263 6,126 7,118 8,219 9,443
- New 328 358 435 511 569 651 727 808 939 1,079 1,196 1,330
Users | 29,286 31,865 36,766 41,377 47,698 52,742 58,299 64,421 71,201 78,700 86,960 9,443
§ Consumer|  $18,342  $27,861  $33,861  $40,917  $48,773  $57,760  $67,780 $78,940  $91,895 $106,770  $123,292 $141,644
o Family Law $2,000 $8,000  $10,200  $12,240  $14,688  $17,626 $21,151  $25,381  $30,457 536,548  $43,858
 Total Revenue | $18,342 $29,861 $41,861 $51,117 $61,013 $72,448 $85,405 $100,091 $117,276 $137,227 $159,840 $185,502
§  HeadcountExpense|  $40,375  $53,661  $56,550  $68,641 574,841  $86241  $101,061 $103,341  $115,473  $119,255  $121,085 $121,085
§, Program Expense $6,318 $8,125  $12,051  $13,393  $22,407  $24,862  $32,143 $31,426  $32,203  $36,449 $37,430  $41,307
3 Total OE,  $46,693  $61,786  $68,601  $82,034  $97,248 $111,103 $133,204  $134,767 $147,676 $155,704  $158,515 $162,392
CashOnHand $971,649 $939,725 $912,985 $882,069 $845,834 $807,179 $759,380  $724,704 $694,304 $675,827  $677,153  $700,263
Full Time|  3.50 6.70 7.80 9.90 10.00 11.70 12.95 13.95 15.95 16.50 16.50 16.50
=  Contractors (India)|  5.00 5.00 6.00 8.00 8.00 8.00 8.00 8.00 10.00 10.00 11.00 11.00
§ Interns|  1.00 3.00 3.00 5.00 5.00 5.00 5.00 6.00 6.00 6.00 6.00 6.00
Total| 9.50 14.70 16.80 22.90 23.00 24.70 25.95 27.95 31.95 32.50 33.50 33.50




operating plan — spend vs growth

m Development

m Marketing

= Support

$450,000
$400,000
$350,000
$300,000
$250,000
$200,000
$150,000
$100,000

$50,000

$0

’\/ Q) b< ‘o /\ Q) O\ ,\/Q ,\/'\/ ,\:1/

5
é\%\%\%\%\%\@%\%\@g\@

B Spend M Revenue M Users
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