
Reinventing Daily Wellness Habits 

CO N F I D E N T I A L  I N VE S T O R  D E C K  



“ C O N V E N I E N T ,  D E L I C I O U S ,   

A N D  S A T I S F Y I N G . ”

M I C H E L E  

G E M ,  L E M O N
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O V E R  5 0 %  O F  U . S .  W O M E N  

T A K E  D I E T A R Y  S U P P L E M E N T S

With a total global market share of  $161B

S O U R C E :  https://www.crnusa.org/CRN-consumersurvey-archives/2015/ 
https://www.grandviewresearch.com/industry-analysis/functional-food-market 
https://www.reportsanddata.com/report-detail/dietary-supplements-market

E L D E R S  ( 7 2 + ) 7 9 %

B A BY  B O O M E R S  ( 5 3 - 7 1 ) 74%

G E N  X  ( 3 9 - 5 2 ) 6 9 %

M I L L E N N I A L  ( 1 8 -3 8 ) 6 2 %
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S T R I P P E D  O F  C R I T I CA L  

P H Y T O N UT R I E N T S

A R T I F I C I A L  &  SY N T H E T I C

I N A D E Q UAT E  A B S O R PT I O N  

M I S L E A D I N G  L A B E L  C L A I M S

P I L L  FAT I G U E  &  N AU S E A

T OXI C  F I L L E R S ,  B I N D E R S ,  

&  A D D I T I VE S

5

T H E  A V E R A G E  S U P P L E M E N T   

I S  N O T  B U I LT  F O R  W E L L N E S S

They are poorly designed for our bodies and our health
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B E AUT Y

N O  SY N T H E T I C  F I L L E R S ,  CO LO R A N T S ,  O R  B I N D E R S  

G L UT E N - F R E E  

S OY- F R E E ,  CO R N - F R E E ,  VE G A N  

F E M A L E  F O U N D E D,  M A D E  I N  T H E  U S A  

D E S I G N E D  T O  F I L L  N UT R I E N T  G A P S  I N  D I E T S  

H I G H  B I O AVA I L A B I L I T Y  WI T H  R E A L  F O O D  

CO M P L I M E N TA R Y  I N G R E D I E N T S  +  1 0 0 +  P H Y T O N UT R I E N T S

B A L A N C E

E N E R G Y
C L A R I T Y

I N T R O D U C I N G  A  N E W   

H O L I S T I C  H E A LT H  H A B I T

The first real food multi-vitamin. 



“ I  S I N C E R E LY  L O V E  

T H I S  S U P P L E M E N T  I T  

I S  I N  F A C T  A  G E M .   

I felt more energetic and it has so many 

vital herbs in one little square. I highly 

recommend it. Thank you for sharing 

with me and the world your GEM :)’”

M I C H E L L E  

G E M ,  CACAO
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G E M  C U S T O M E R  R E S U LT S

96% O F  C U S T O M E R S  S A I D  T H E I R  S K I N  I S  C L E A R E R

90% O F  C U S T O M E R S  S A I D  T H E Y  H AVE  ST R O N G E R  H A I R  A N D  N A I L S

82% O F  C U S T O M E R S  S A I D  T H E Y  F E E L  L E S S  ST R E S S E D

71% O F  C U S T O M E R S  S A I D  T H E Y  A R E  M O R E  H O R M O N A L LY  B A L A N C E D

81% O F  C U S T O M E R S  S A I D  T H E Y  H AVE  M O R E  E N E R G Y

83% O F  C U S T O M E R S  H AVE  M O R E  R E G U L A R  D I G E ST I O N

90% O F  C U S T O M E R S  A R E  L E S S  M O O DY



“ I  L O V E  M Y  G E M …  

I’ve been enjoying these powerful 

little morsels for four months now 

with my morning coffee, yummy! 

More energy, less anxiety, better 

sleep and clearer skin!” 

D I A N N E  

G E M ,  PE PPE R M I N T
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G R O W T H

T R A I L I N G  3 0 - D AYS
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0
0 C T  

2 0 1 8

N OV  

2 0 1 8

D E C  

2 0 1 8

JA N  

2 0 1 9

F E B  

2 0 1 9

M A R  

2 0 1 9

A P R  

2 0 1 9

M AY  

2 0 1 9

J U N  

2 0 1 9

AU G  

2 0 1 9

G R O S S  R E VE N U E

J U L  

2 0 1 9

AVG  M O M  G R OW T H

20%

G M  P E R  C U S T O M E R

77%

B A S E D  O N  G R O S S  R E VE N U E

$229+ LTV

B L E N D E D  C PA

$44.43

O N  C U S T O M E R  A CQ  S P E N D

~2.5 Mo. Payback

S E P  

2 0 1 9

O C T  

2 0 1 9



"Found out about GEM through Instagram and 

wanted to just try it out. BUT IT’S SO 

WONDERFUL AND FANTASTIC I’M GOING TO 

KEEP WITH THE SUBSCRIPTION! 

Maybe it’s the subtle lemony taste, it’s cute 

cube shape or it’s actual multivitamin 

goodness, but it definitely brings me so much 

joy in the morning and I look forward to taking 

my GEM every day! 

Keep slaying the game, ladies!”

J O A N N E  

G E M ,  L E M O N
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S U B S C R I B E R S

100% 

80% 

60% 

40% 

20% 

0%

P E R I O D  

1

P E R I O D  

2

P E R I O D  

3

P E R I O D  

4

P E R I O D  

5

P E R I O D  

7

P E R I O D  

9

P E R I O D  

1 0

P E R I O D  

6

P E R I O D  

8

A L L  S U B S C R I B E R S  //  AVG  R E T E N T I O N  %  OVE R  O N E  Y E A R

P E R I O D  

1 1

S A M P L E  PA C K   

CO N VE R S I O N  R AT E  

70% 

0.25

0.5

0.75

1

100%

85%

61%

46%

39%

32%

28%

25%
23%

21%
22%

20%

P E R I O D  

1 2

A C T I VE  S U B S C R I B E R S

3.7K+

S O U R C E :   

Second measure (reported by Recode); Valuing subscription-
based businesses using publicly disclosed customer data by 
McCarthy, Fader, and Hardle; Internal Data
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C U R R E N T  

S K U S
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C O M P E T I T I V E  M A T R I X

H I G H  

M I C R O N UT R I E N T  

D E N S I T Y

F O O D

VI TA M I N

Pills

Sachets

Tablets

Powders

Gummy

Bars & Bites

LOW  

M I C R O N UT R I E N T  

D E N S I T Y
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We’re on a mission to improve daily women and planetary health by developing 

innovative applications for cellular agriculture.

W O M A N ' S  H E A LT H  P I P E L I N E

CO N C E PT R E S E A R C H
B E N C H  

D E VE LO P M E N T

Q A  &  T E S T I N G S CA L E  U P  +  

M O R E

All Women-Essentials 

All Women-Flavor Expansion 

Menopause 

Prenatal 

Teenage / Kids

L I F E  

S TA G E

U S A G E  O CCA S I O N

PMS 

Sleep 

Stress 

Immunity/Travel 

Libido 

Energy 

Beauty 

Hangover 

Focus
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F UTU R E  

S K U S
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Text-to-order  |  Snooze or Skip  |  Swap Flavors  |  Chat with GEM Concierge 

Effortless management of your GEM subscription offering personalization & convenience

C O N V E R S A T I O N A L  C O M M E R C E
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G E M  C U S T O M E R  R E V I E W S

“I am finally getting all of the nutrients I need from a 

whole food. Nutrition is the foundation of a healthy life, 

and GEM is the perfect and necessary addition for ALL 

women. I can't recommend it more.” 

“I've been mindlessly consuming various daily 

supplements for years and now feel fully empowered 

knowing that I'm helping my kidney and body out by 

taking the right doses for women in a delicious whole 

food bite.”

“I love taking these first thing every morning.  

They aren't too sweet so my blood sugar doesn't spike -  

I get more of a nice sustained satiated stomach in the 

morning before I workout. Much better than gelatin-

based chemicals in a pill or super sweet gummy which 

hurt my stomach when I work out in the morning. I have 

more sustained energy after my first month of these.” 

“I love the GEM product... I really do feel more balanced 

physically & emotionally since I started taking it a few 

weeks ago”
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@ M A R I A M E N O U N O S  

Emmy Award Winning Journalist 

and NYT Best Seller  

“I don’t like vitamins, generally, 
and that’s because I don’t like 

swallowing pills and I also don’t 
like swallowing things I don’t 
understand. You sent me your 

GEM vitamins and I’m going to 
tell you that was the first time I 

actually was very excited to take 
something because I read the 
ingredients and actually knew 

what they meant.” 

P R E S S

@ N I K K I R E E D  

Actress, Environmentalist, & 

Founder  

“Delicious super nutrient dense 
bars made with cold pressed 

dehydrated ingredients. NO 
fillers, preservatives, or BS. Just 
the good stuff. Replace your 

vitamins with food.” 

2 . 9 M 1 M

@J E N N Y M O L L E N

Actress, New York Times-Best 

Selling Author 

“I’ve been obsessed with these 
non-vitamins every morning. 

They look like real food. It’s 
almost like eating a bite of a 
yummy bar with seeds and fruit. 

Love something that is so real.”

4 0 6 K

@ C H E L S E A H A N D L E R

Comedian, Writer, Television 

Host, Producer, and Activist 

“Daily essentials for women... chia 

seeds, chickpeas, all that sh*t 
everybody likes!”

3 .6 M
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G E M  I N  T H E  W I L D
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J O H N  PA C E

Paid Acquisition 

Led user acquisition at  
Honest Co + Soylent

E R I C  A N D R E WS

Finance Manager 

Head of Finance @ iD Tech 
Campus, Merrill Lynch

N I L S A  T O P P E

Biz Dev Strategist 

Equity Derivative Sales at 
Goldman Sachs

A N T H O N Y  A L A M A D A

Scientific Advisor 

R+D at Seed, Founder of 
IMAGINutrition

H A I LY  M A R Z U L LO

Director of Growth 

Former D2C experience with Buck 
Mason, Kylie Cosmetics; Founder of 

Humankind Swim

D R .  J E F F  E G L E R

Chief Scientific Advisor 

Founding Medical Director of  
Parsley Health LA

B L A I R E  E DWA R D S

Herbalist, R+D 

Former product dev for  
Moon Juice

KAT H E R I N E  D E PA O LO

Graphic Designer 

Former SR. Director of Brand @  
Thrive Market, D2C Brand + UX 
Consultant

T H E  T E A M

A I M E E  O C H S N E R

Community Manager 

Former Project Manager at  
Misfit Media

S A R A  C U L L E N

Founder & CEO 

2x Founder, VFA Fellow, Brand 

Marketing Consultant 

E D I E  F E I N S T E I N

COO 

Former Dir. of Food at Eat Club, 
Managing Dir. at Foodworks, VFA

KAT E  F E R N A N D E Z

Director of Brand + Content 

Former Dir. of Brand Marketing + 
Content at Winky Lux

F U L L  T I M E

A DVI S O R Y/ PA R T  T I M E



C
O

N
F

I
D

E
N

T
I

A
L

 
I

N
V

E
S

T
O

R
 
D

E
C

K

22

U S E  O F  F U N D S

45%

30%

25%

R & D

A Q U I S I T I O N

T E A M

Build out of practitioner program and 
ambassador network 

Operations and hiring a full-time 
partnerships lead in Q1 2020

Continued creation & deployment of a 

multi-product platform.
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G E M  I S  

R E V O L U T I O N I Z I N G  

T H E  W A Y  W E  

N O U R I S H  

O U R S E L V E S  





CO N F I D E N T I A L  I N VE S T O R  D E C K  

A P P E N D I X
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U N I T  E C O N O M I C S  W I T H  

S C A L A B L E  M A R G I N S

R E F I L L  PA C KS I N I T I A L  T I N S A M P L E  P O U C H

$39.00S E L L I N G  P R I C E

$8.29CO G S

79%G R O S S  M A R G I N

$14.14CO G S  +  F E E S

64%CO N T R I B UT I O N  

M A R G I N

$39.00S E L L I N G  P R I C E

$10.10CO G S

74%G R O S S  M A R G I N

$22.05CO G S  +  F E E S

44%CO N T R I B UT I O N  

M A R G I N

$10.00S E L L I N G  P R I C E

$2.07CO G S

79%G R O S S  M A R G I N
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H O W  I T  W O R K S  
B U I LT  T O  COMPLEMENT ,  N O T  S U P P L E M E N T

P H Y T O N UT R I E N T S

E S S E N T I A L  FAT T Y  A C I D S

P L A N T- D E R I VE D  VI TA M I N S  &  M I N E R A L S

Complementary bioactive compounds for 
effective metabolization and best absorption.

15+ vitamins, macrominerals, and trace minerals 
sourced directly from whole plant and algae 
sources to fill the gaps in your diet with only the 

things you need, nothing you don’t.

Nutrients like antioxidants, amino 

acids, and carotenoids work 

synergistically with vitamins to 

optimize mind & body health.
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15+ nutrients derived from 13 plants and algae because we believe humankind 

deserves real nutrition from clean, sustainable sources

1 3  R E A L  F O O D  I N G R E D I E N T S 1 5 +  N UT R I E N T S

Vitamin D - 20.5 mcg 

Iron - 1.8 mg 

Vitamin B1 - .4 mg 

Vitamin B2 - .5 mg 

Niacin - 5.8 mg 

Vitamin B6 - .5 mg 

Folate - 120 mcg 

Vitamin B12 - 1.7 mcg 

Biotin - 30 mcg 

Vitamin B5 - 2.7 mg 

Magnesium - 210 mcg 

Ashwagandha - 130 mg 

Vitamin K2 - 52 mcg 

Omega-3 - 100 mg 

Astaxanthin - 4 mg

W H A T ’ S  I N S I D E  G E M

Red

Algae

Sea

Minerals

Curry

Leaves

Chia

Seeds

Pumpkin

Seeds

SpirulinaCoconut QuinoaMushrooms

AshwagandhaChickpeas DatesChlorella
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Creating an everyday habit that our customers enjoy any time of day

E N J O Y  G E M  D A I LY

29

M O R N I N G

E M O T I O N A L

F U N C T I O N A L

E N E R G Y F O C U S B E AUT Y M O O D N I G H T

“My new favorite 
morning routine” 

“I look forward to 
eating my little 

GEM bite before 
my early morning 

yoga classes” 

“Really did not 
expect to feel 

“alive” again… 
thank you” 

“Something is 
different about my 

energy level. It’s 
higher and more 
sustainable” 

“Mind fog is 
improved too!” 

“Seen a huge 
difference in my 

skin (more glow!)” 

“I’m seeing new 

hair growth… I 
haven’t seen that 

in a long time!” 

“I feel more 
balanced 

physically and 
emotionally” 

“I feel good 
knowing they’re 

all natural and no 
b.s.” 

“My sugar 
cravings are 

completely gone” 

“I sleep better, feel 

less bloated and I 
look fwd to a little 

sweetness after 
dinner” 

Adaptogens for 
stress 

management 

Vitamin B12 and 
Niacin for a boost 

of energy 

Omega 3s for 
cognitive health 

Biotin and 
Antioxidants for 

glowing skin and 
strong hair 

Vitamin D and 
Folate to balance 

mood 

Magnesium and 
Vitamin B6 to aid 

sleep 


